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How would you describe your organisation’s current 
performance in terms of meeting its objectives?



Which factor do you think has the potential to have the most 
impact on your business in the coming two years?
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New and emerging technologies such as
artificial intelligence, advances in quantum

computing, etc.

Macro-economic conditions.

Global geopolitical activity.

Shifts in customer buying behaviour.

Talent, skills and knowledge requirements.

Channel perspective Business



How would you rate the positive contribution of your 
technology environment to your performance in the 
previous question?
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Assuming a solution meets most of your company's needs, which 
of these statements best describes how your company views the 
purchasing of its IT products and solutions?
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Does your company currently 
use business AI tools? 

Have employees in your 
company used unauthorised AI-
augmented business tools in 
their day-to-day jobs? 
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Please tell us about your budgets for AI solutions in 2025 and 
select one of the following that best represents your situation?
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How will your reliance on cloud solutions / SaaS change in the 
next two years?
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Channel perspective Business



To what extent do you expect your organisation to adopt or expand the 
use of AI-powered cybersecurity tools in the next two years?
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Thinking about the main third-party IT partner you use to support 
your IT environment, which best describes how your company 
engages with it for IT?

28%

63%

7%
2%

27%

63%

9%

1%

"We are ahead of our IT
partner when it comes to

innovation and strategic use
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our needs and we explore

new, innovative ideas
together."
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cutting-edge of technology
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new ideas and innovations."
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What qualities do you prioritise when selecting a technology 
partner to support your business? 

Ability to innovate and co-develop new
solutions

Comprehensive support and customer
service availability

Reliability and track record of successful
project delivery

Flexibility and willingness to customise
solutions to our needs

Cost-effectiveness and clear pricing
models

Scalability and ability to support future
growth

Strong security measures and
compliance capabilities

Certifications in specific solutions areas,
for example, Business Applications,…

Partner's access to flexible commercial
approaches

Alignment with our business goals and
long-term vision

Proven expertise and experience in our
industry and technology needs

Channel perspective Business
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models
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growth

Reliability and track record of successful
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Comprehensive support and customer
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solutions to our needs

Strong security measures and
compliance capabilities

Certifications in specific solutions areas,
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Partner's access to flexible commercial
approaches
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Channel perspective Business
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Thank 
you
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Thursday 2nd October  Sydney | Melbourne
Microsoft Fabric Skilling Workshop | Dicker Data

https://www.dickerdata.com.au/microsoft/microsoft-fabric-skilling-workshop


Thursday, 16th October - Auckland NZ
Microsoft Fabric Skilling Workshop | Dicker Data

https://www.dickerdata.co.nz/microsoft/microsoft-fabric-skilling-workshop


Dicker Data AU | Microsoft Modern Work - Copilot & Security Workshops Registration

Melb – 14th October  |  Syd – 16th October | Perth – 30th October

https://www.dickerdata.com.au/microsoft-modern-work-copilot-security-workshops
https://www.dickerdata.com.au/microsoft-modern-work-copilot-security-workshops
https://www.dickerdata.com.au/microsoft-modern-work-copilot-security-workshops


Dicker Data AU | Microsoft Modern Work - Copilot & Security 
Workshops Registration

Christchurch – 20th Oct | Wellington – 21st Oct | Auckland - 23rd Oct

https://www.dickerdata.com.au/microsoft-modern-work-copilot-security-workshops
https://www.dickerdata.com.au/microsoft-modern-work-copilot-security-workshops
https://www.dickerdata.com.au/microsoft-modern-work-copilot-security-workshops
https://www.dickerdata.com.au/microsoft-modern-work-copilot-security-workshops


Let’s grow together
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