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For access to this portal please contact your Microsoft IT Partner

Go to the following URL: https://au.cloudportal.net/ or https://nz.cloudportal.net

Sign in with your Microsoft 365 username and password — if configured, you will receive an MFA challenge
Once authenticated, you will be directed to the CSP End User Portal home page

W

User Details

You will be able to view your tenant details, IT Partner contact details and Microsoft Customer Agreement information
on the Dashboard.

This website uses cookies. Cookies are used Lo personalise content, analyse traffic, provide social media features and maintain session information. Please review our AC) = ACCEPT
for more details. By closing this banner or by clicking a link or continuing Lo browse otherwise, you consent o our cookies.

Your company logo

3| Dashboard i
=hboar Tenant overview Microsoft Customer Agreement
a NCE Subscription
@  Azure subseription Details
TENANT NAME Your details here
@ Reservedinstance
e Software TENANTID
e Tenant Management
DOMAIN NAME
© AddNew
PRIMARY CONTACT DETAILS
Dicker Data Your IT Partner details here x
x Parnell 1010 AUK NZ
sales@dickerdata.co.nz
Need help? =@

Your dedicated Microsoft
partner is here to help.

Tenant Management

You can access the Links to your portals on this page and view/create your Admin Relationships

Australia

Freecall 1800 688 586
www.dickerdata.com.au
ABN 95 000 969 362

238 Captain Cook Drive, Kurnell NSW 2231

New Zealand

Freecall 0800 337 253
www.dickerdata.co.nz

NZBN 9429038460227

68 Plunket Avenue, Auckland 2104


https://au.cloudportal.net/
https://nz.cloudportal.net/
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Your company logo

4  Dashbosrd Admin relationship

© N subseription
ADMIN BELATIONSHIPS

©  Asure Subscription
Dicker Data - Support Analyst

o Reservad instanse Dicker Data - Support Analyst.

© sonware

Tenant Management Create New Support Analyst
Add New o e
° Create an admin relationshipasa  SUPPOTt Analyst for ? days

o Need help?

Your dedicated Microsoft
partner is here to help.  Directory Readers

Attached Microsoft GDAP Roles

Licensing Guru

' service Support Administrator
support@dickerdataconz
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o708/2024

o7/08/2024

A Azure Management Portal

VALID TO
03/02/2025

10/02/202%

All of your active and pending changes subscriptions will be displayed on the relevant side bar menu.

Nce Subscriptions

Your company logo

# Dashboard Y Filer Status v
[¢ }} NCE Subscription
DEsCRIPTION
Q Azure Subscription
MS NCE M365 BUSINESS PREMIUM 1 MTH COMMIT (53
MPN:
© Reservedinstance DESC: MS NCE M365 BUSINESS PREMIUM 1 MTH COMMIT
STOCK CODE: PIM.CFQ7TTCOLCHC:0002
BILLING Monthly Renewal (1 Mths)
© sotware
@ Tenant Management Add New Product
© Addnew

Need help?

Your dedicated Microsoft
partner is here to help.

Filter field — enter text here i.e. Microsoft 365, Power Bl

qry

Status Drop Down — select to view only Active or Pending Changes subscriptions

Viewing a Subscription

e  MPN: Your Partner’s MPN ID
e Description: Information regarding the product
e  Qty: Current number of licenses

e  RRP: Will show price per license and total of RRP multiplied by QTY (if setting enabled)

Australia

Freecall 1800 688 586
www.dickerdata.com.au

ABN 95 000 969 362

238 Captain Cook Drive, Kurnell NSW 2231

mth
‘mth

Total

sTATUS ADD-OM

New Zealand

Freecall 0800 337 253
www.dickerdata.co.nz

NZBN 9429038460227

68 Plunket Avenue, Auckland 2104
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e  Status: displays active/suspended etc icons of the license
e Add-On: if the current product has any available add-ons, the Add Add-On button will appear (if setting is
enabled to add new subscriptions)

Add New Subscriptions

Note: This setting must be enabled by your IT Partner.
NCE subscriptions have a 7-day cancellation window

1. Onthe Add New page, select either Azure, Online Service, Software or filter by the specified product name.
For this example, we are using the filter to find “Microsoft 365 Business Premium” under Subscription Type:
New Commerce Experience

ubacrotin iyce Basket
# Dashboard Online Service * New Commerce Experience X ¥ Y Business Prem
Fm
@ e subscription = =
Software UNIT RRP Qry
@
MS NCE M365 BUSINESS PREMIUM (NO TEAMS) IMTH COMMIT
Jmth 1 © ada
STOCK CODE PIM:CFQ7TTCOLCHC:000N.
@ Roserved instance X
Your basket is empty
MS NCE M365 BUSINESS PREMIUM (NO TEAMS) 1YR COMMIT Start adding products on the left by
. 1 © add clicking ‘Add".
© software STOCKCODE  PIV-CFQITTCOLCHCO0ON
MS NCE M365 BUSINESS PREMIUM IMTH COMMIT
@  Tenant Management Jmth 1 © add
Add New MS NCE M365 BUSINESS PREMIUM 1YR COMMIT
e 1 @ ada
s
2. Change the Qty as required and click on Add. This will be added to the Basket.
T P T . Basket
Online Service x v New Commerce Experience x v Y Business Prem
MS NCE M365 BUSINESS PREMIUM (NO TEAMS) IMTH .
coMMIT
DESCRIPTION UNIT RRP Qry
Select / Enter N.
-0
MS NCE M365 BUSINESS PREMIUM (NO TEAMS) IMTH COMMIT
/mth 1 © add Please check the
STOCK CODE  PIM:CFQ7TTCOLCHC:000N STOCK CoDE B  correct MPN id from
. N s e
MS NCE M365 BUSINESS PREMIUM (NO TEAMS) 1YR COMMIT QUANTITY L —
e 1 © add

STOCK CODE  PIV:CFQ7TTCOLCHC:000N

MS NCE M365 BUSINESS PREMIUM IMTH COMMIT

STOCK CODE  PIM:CFQ7TTCOLCHC:0002 Pending Total (Ex GST)

MS NCE M365 BUSINESS PREMIUM 1YR COMMIT
e 1 © add
STOCK CODE PIY:CFQ7TTCOLCHC:0002

Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
ABN 95 000 969 362 NZBN 9429038460227

238 Captain Cook Drive, Kurnell NSW 2231 68 Plunket Avenue, Auckland 2104
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1. In the Basket your MPN ID is there by default, if not contact your reseller. Enter a Description for the product
then click on CONFIRM.

2. Confirm the Confirm Update pop up.

Confirm Update X

Once you have confirmed the order total noted above this request will be sent to
Microsoft for verification and actioning. This portal will be automatically updated once
Microsoft have confirmed your requested changes are live in their systems. Until this
confirmation is received, your Microsoft CSP subscriotions will remain in their current
state. If you have any questions regarding this process or the changes you are
applying, please contact us.

OK the Update finished pop up.

Update finished x

The following subscription commitments have been updated in the CSP Portal. Until
these changes have been successfully confirmed by Microsoft, you will not be billed
for new services and the subscriptions will show on our portal with a pending status.

MS NCE M365 BUSINESS PREMIUM (NO TEAMS) IMTH COMMIT

Successful

Once the subscription has been added, you will see it appear on your NCE Subscription page, with message “NCE
subscription creation in progress”. This pending stage will last for several minutes, and message will disappear when
subscription is active. Once Active, you will be able to assign the license to a user within the Microsoft Admin Centre.

o NCE Subscription
(<]
- R B P (O TR M covner @D
° : e ° (e
(] MS NCE M365 BUSINESS PREMIUM 1| MTH COMMIT (53
° e ° E3
Need heip?
Amending the Quantity

For NCE subscriptions the number of licenses can be increased anytime but decreasing will be actioned on the
subscription’s renewal date. (Note: decreasing licenses may disrupt the tenant and its users.)

1. Click on the Manage button.

MS NCE M365 BUSINESS PREMIUM 1 MTH COMMIT (53

MS NCE M365 BUSINESS PREMIUM 1 MTH COMMIT 3 $ /mth Y
PIM:CFQ7TTCOLCHC:0002 $  i/mth
Monthly Renewal (1 Mths)

Australia

Freecall 1800 688 586
www.dickerdata.com.au

ABN 95 000 969 362

238 Captain Cook Drive, Kurnell NSW 2231

New Zealand

Freecall 0800 337 253
www.dickerdata.co.nz

NZBN 9429038460227

68 Plunket Avenue, Auckland 2104
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2. Amend the quantity; pop up will appear to confirm increase immediately or schedule on renewal.
+ Manage Subscription
| Subscription details Lo s e ;‘;:""‘ i
Manage renewal Manage service
Changes will take effect on renewal date: 04-APR-2025 This wil suspend service, you will continue to accrue charges as per this subscriptions existing commitment. Additional commitments
Quantity increase and Upgrade will be effective instantly will also accrue if auto renew is still enabled.
Service status
¥ 3 M & BILLING FREQUENCY
Upgrade options
CHANCHE TO
1 3
CHANGE TO
No Change -
CHANGE TO
No Change -
: NME CHANGE TO
03/04/2025 No Change -
Confirm Quantity ®
Are you sure you want to change the quantity immediately?
G
If you confirm to increase immediately, status will show as “Quantity in Progress” when updating before active status.
MS NCE M365 BUSINESS PREMIUM ( NO TEAMS) IMTH COMMIT (53
MPN:
DESC: MS NCE M365 BUSINESS PREMIUM ( NO TEAMS) IMTH COMMIT $ /mth
STOCK CODE: PIM:CFQ7TTCOLCHC:000N : $ /mth J m
BILLING Monthly Renewal (1 Mths) Quantity in Progress
Schedule on Renewal will show changes to be actioned on renewal date.
Confirm Update x
Quantity from 1to 3?7
Australia New Zealand

Freecall 1800 688 586
www.dickerdata.com.au

ABN 95 000 969 362

238 Captain Cook Drive, Kurnell NSW 2231

Freecall 0800 337 253
www.dickerdata.co.nz
NZBN 9429038460227
68 Plunket Avenue, Auckland 2104
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Status will show “QUANTITY IN PROGRESS”

Manage renewal

STATUS : QUANTITY IN PROGRESS

AUTORENEW:

w

03/04/2025 No Change v

The Scheduled Changes will appear under the subscription and in the Manage page.

Note: Subscription amendments will not take place if are trying to make changes to a subscription within the 48hr
renewal window. Below error message will appear. Please try again after the 48hr renewal window.

Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
ABN 95 000 969 362 NZBN 9429038460227

238 Captain Cook Drive, Kurnell NSW 2231 68 Plunket Avenue, Auckland 2104



