Getting Started with Apple DEP

Background

The Device Enrolment Program exists within Apple School Manager and Apple Business
Manager and provides a fast, streamlined way for customers to deploy their corporate-
owned Mac, Apple TV or iOS devices, whether purchased directly from Apple or through
participating Apple Authorised Resellers.

Your role in the program as a reseller

An Apple Authorised Reseller can add significant value to their customer by facilitating
the enrolment of devices that the customer is purchasing from them into the customer’s
ASM or ABM portal. In order to do this the reseller needs a DEP Reseller ID.

How to register for DEP as a reseller

To apply for a DEP Reseller ID an Authorised Reseller needs to signup for Device
Enrolment Partner Connect via https://depconnect.apple.com/enroliment/enrollment-
home

As part of the signup process, resellers will need to

+ Complete the enrolment application

+ Identify admin and signatory contacts

+ Admin will receive a link to sign-in to DEP connect and complete training and a quiz

+ Signatory will receive a link to sign-in to DEP connect to add suppliers and accept the
Device Enrolment and Facilitation Agreement (DFA)

+ Signatory will receive the DEP Reseller ID via email and DEP connect dashboard will be
available to all users

Please allow 2 weeks for this process.
Tips for completing the enrolment application
Business Type: Reseller

SoldTo Number:  This is an internal Apple reference number, please contact
Applelnfo@dickerdata.co.nz to obtain this

Business Name:  This must match the legal business name registered with Apple, if
you are unsure of what has been registered please contact
Applelnfo@dickerdata.co.nz

Integration Type:  Please select “Leveraging Distributor or Carrier”

At a later stage in the process you will require Dicker Data’s Distributor ID to add to your
supplier list, this is 1493DB30

Need some help?
For any other questions please contact the DEP team via cdep@apple.com and CC the
Dicker Data Apple Team at Applelnfo@dickerdata.co.nz
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