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Dicker Data End User Portal 
 
The End User portal is a white-labelled solution you can brand as your own and allow customers to manage 

their Microsoft licences.  

 

  

Configure the End User Portal & Users  

  
Sign into the DD Portal and navigate to the Subscription section, select Microsoft CSP.   

Select Tenant to Manage.  

 

Click on End User Portal Management accordion, there are two configuration buttons:   

• Configure Portal   

• Configure Users   

  

  

  

Configure Portal   

  
Click on Configure Portal.  

The End User Portal Management blade will appear on the right-hand side.  

There are three sections that can be modified: Branding, Preferences and Contact Details.  
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Branding  

  
• Select Site Color  - Click the color bar to choose your colour 

• Upload Company Logo – the logo uploaded will automatically be resized to 400 width and 100 height  

• Delete Company Logo   

  

  

  

Preferences   

  
• Management Options: Create, Manage, View Only.  

• If a setting is enabled, users will be able to create, manage or view only subscriptions. This applies to all 

users.   

• Pricing Options: RRP Only, Hide Pricing, Custom Pricing (Custom pricing is at tenant level)  

• If a setting is enabled, this applies to all users.   

• Receiving Change Notifications   

• The email address entered here will receive a notification when changes are made to subscriptions.  
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Examples of email notifications  
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Contact Details   
  

Enter your Partner details here, click Update Tenant Branding to save the configurations.  

  

 
  

  

Configure Users   

  
Click on Configure Users.   
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The End User Portal Management blade will appear on the right-hand side.   

  

 
In the Email Address field, enter the user’s email, click Add.  

   

  

  
The user will now appear in the list of users allowed to access the End User Portal.  

No emails are sent to the end users 

 
 

 

Note: The End User Portal permits only users from the customer's Entra directory to be added. External 

accounts and aliases are not supported, as access depends on the user's Entra login credentials. 

 

A specific setting within the EU’s tenancy must be enabled to allow users access to the End User Portal. 

Configure how users consent to applications - Microsoft Entra ID | Microsoft Learn 

 

https://learn.microsoft.com/en-us/entra/identity/enterprise-apps/configure-user-consent?pivots=portal

