HOW tO access your
renewals on the
Dicker Data Portal




Step 1 Log into your account on the Dicker Data Portal
https://portal.dickerdata.com.au/home

DICKER

USER NAME

Ser name

ACCOUNT NUMBER

account number

PASSWORD

password

(] Remember Me . ‘ -

Login

Forgot my credentials



Step 2

DICKER

Dashboard

Search Products

Catalogues

Carts

Orders

Subscriptions

Renewals

Renewals

Account

Reporting

Promotions

Events

View all your renewals by visiting the Renewals page.

This can be accessed in the main dashboard or the left menu

Dashboard

Welcome to your company dashboard. You'll find a quick snapshot of how you've been tracking with us below as well as some guick links to the most visited sections of our

website to get you started faster.

Quick Start

Quick links to get to the most popular
sections of our website

Catalogues
Subscriptions
Renewals @
Promotions

Events

View Dicker Data's Contact Information

Transactions

Easy access to the most used
operational features of the site

Open Orders
Recently Invoiced Orders
(0% Backorder ETAs

Do Retumns

Freight Calculator

p

C Search postcode

[, Freight Policy

20233120101010

Username@email.com.au




Step 3

DICKER

Dashboard

Search Products

Catalogues

Carts

Orders

Subscriptions

Renewals

Renewals

Account

Reporting

Promotions

Events

144

Home > Renewals-New

Current Renewals

cyWords

August 2020 & G

November 2020
(;. Fifter

Upcoming Renewals

VENDOR
December 2020

CIsco
January 2021

Cisco
February 2021

CIsCo
Expired Renewals

CISCO
August 2020
September 2020 CISCO
October 2020 CISCOo

CIsco

END USER NAME

BABCOCK OFFSHORE SERVICES

WALTER KIESS

ANGLICARE

ROYAL FLYING DOCTOR CENTRAL OPERATIONS

ANGLICARE

ANGLICARE

MICRO-X

Select the vendor to view current or upcoming renewals

20233120101010

Select Status

EXPIRY DATE

01-AUG-2020

01-AUG-2020

01-AUG-2020

01-AUG-2020

01-AUG-2020

01-AUG-2020

01-AUG-2020

AMOUNT (Ex)

$215.42

$63.30

$6,239.71

$500.00

$4,486.10

51,443.52

$500.00

STATUS

OPEN

OPEN

WAIT

OPEN

OPEN

OPEN

WAIT

Username@email.com.au

Manage

nage

Manage

Manage



Step 4 Click Manage for details on an individual renewal.

D ICI‘(ER ~ ] = 20233120101010 Username@email.com.au 0

Sywords X 4

(]

« Home > Renewals-New

L;‘j Dashboard X
Current Renewals August 2020 & G

[‘:'] Search Products
November 2020 -

{5} Catalogues <_= Filter ) x X - - -

W Cants Upcoming Renewals

o VENDOR END USER NAME EXPIRY DATE AMOUNT(Ex) STATUS

~ December 2020

S CISCO BABCOCK OFFSHORE SERVICES 01-AUG-2020 $215.42 OPEN

a January 2021

5 Renewals cisco WALTER KIESS 01-AUG-2020 $63.30 OPEN ag.,
February 2021 “

R 1

PRl cisco ANGLICARE 01-AUG-2020 $6,239.71 WAIT
Expired Renewals

deout cIsco ROYAL FLYING DOCTOR CENTRAL OPERATIONS 01-AUG-2020 $500.00 OPEN
August 2020

@ Reporting
September 2020 cisco ANGLICARE 01-AUG-2020 $4,486.10 OPEN

¢ Promotions Httober.2020 cisco ANGLICARE 01-AUG-2020 $1.443.52 OPEN

f’—;; Events

- cISCo MICRO-X 01-AUG-2020 $500.00 WAIT



Step 5 You have the option to manage your own dashboard

by changing a status on each renewal

Username@email.com.au ~

DICKER N Each _ A 20233120101010 0

(]

« Home > Renewals-Mew > Renewal-Details

& Deshboard VENDOR PROGRAM EXPIRY DATE
"~ as oan
August 2020 CISCOo SMARTNET 01-AUG-2020
[‘:'] Search Products END USER
(= ritter ) WALTER KIESS
= Catalogues
= " OPPORTUNITY ID
BABCOCK OFFSHORE SERVICES
g CISCO | SMARTNET
Y7 Carts
Ll
WALTER KIESS
ord RENEWAL MANAGEMENT
] e CISCO | SMARTNET ¥

=y Subscriptions
. ANGLICARE STATUS COMMENTS

CISCO | SMARTNET o
5 Renewals OPEN -

Sele

tatus

)
ROYAL FLYING DOCTOR CENTRAL .. L
5 Renewals CISCO | SMARTNET
OPEN
ANGLICARE Iy
OPTOUT
- CISCO | SMARTNET
€ WAIT TOTAL (Ex GST) - §63.30
(i Reporting ANGLICARE
CISCO | SMARTNET WON
STOCK CODE DESCRIPTION QTyY PRICE EXTENDED PRICE
7 Promotions MICRO-X
CISCO | SMARTNET
CON-SNT-CB87VAWA Cisco 887VA VDSL2/ADSL2+ over POTS W/ 802.11n 1 63.30 63.30
FCC Comp

[ Ex=nia BABCOCK MISSION CRITICAL SERV...
CISCO | SMARTNET



Step 6 To purchase the renewal, click on Purchase.

This will place a sales order ready to be picked up by our Annuity Team.

DICI‘(ER T - » 20233120101010 , Username@email.com.au 0

L/

(]

« Home > Renewals-Mew > Renewal-Details

[/ Dashboard
August 2020
[ Sy Rt N RENEWAL MANAGEMENT o
('_; Filter
(5 Catalogues
BABCOCK OFFSHORE SERVICES STATUS COMMENTS
i CISCO | SMARTNET St hinto ; ; ; ; Lo
Y7 Carts R L Use this space to add a status and comments to this renewal opportunity.so you can keep track of your
= bPEN = el
renewal pipeline p
WALTER KIESS
:E“: Orders

CISCO | SMARTNET

3\ Subscriptions

ANGLICARE
CISCO | SMARTNET

’:} Renewals OPTION 1 - EXPIRED RENEWAL PROMO OFFER TOTAL (Ex GST) - $63.30 ..

ROYAL FLYING DOCTOR CENTRAL ..
Renewals CISCO | SMARTNET
STOCK CODE DESCRIPTION QTyY PRICE EXTENDED PRICE

ANGLICARE
CISCO | SMARTNET )

Account CON-SNT-C887VAWA Cisco B87VA VDSL2/ADSL2+ over POTS W/ 802.11n 1 63.30 63.30

FCC Comp
@ Reporting ANGLICARE

CISCO | SMARTNET

TOTAL (Ex GST) - $63.30
MICRO-X

& Promoti
¢ Tromotions CISCO | SMARTNET

[ Exenia BABCOCK MISSION CRITICAL SERV.. Y
CISCO | SMARTNET




Contact Speak to your Dicker Data AM/BDM for more details

) A g <€

Avi Efron Dapinder Singh Darren Jones Johan Du Toit Sean Branagan

New South Wales, ACT Victoria Victoria Western Australia, South Australia Queensland, Northern Territory, PNG
0422 957 565 0457 669 239 0437 775 922 0429 296 868 0404 083 508
Avi.Efron@DickerData.com.au Dapinder.Singh@DickerData.com.au Darren.Jones@DickerData.com.au Johan.Dutoit@DickerData.com.au Sean.Branagan@DickerData.com.au

|.‘.‘- S I
Furgan Naeem Michele Thompson Meenakshi Jaglan Kelvin Tse
SMB Program Manager (AU) Cisco CX Specialist (AU) CISCO Refresh (AU) Solutions Architect — Cisco
0414147 482 0419 283 994 0452 669 239 0421203 482

Furgan.Naeem@DickerData.com.au Michele.Thompson@DickerData.com.au Meenakshi.Jaglan@DickerData.com.au Kelvin.Tse@DickerData.com.au
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