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IDIS CENTRE PORT FORWARDING CHEAT SHEET

IDIS Centre & IDIS Solution Suite has a range of ports that need to be opened for its services to
be activated, please find below a quick reference guide for the ports that need to be opened if
you are experiencing issues with certain functionalities.

IDIS Centre

Watch/Admin Port - 8016 - for viewing the system & adding the system to your IDIS Centre
Software. If this port isn’t open, you may have the below connection relay service. The system
will still work through the connection relay, but it will be slower.
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VNC Port - 6900 - opening this port enables being able to Directly log into the system remotely
to make changes (DirectNDC).

Push Notifications for IDIS Intercom - Port 8201 — Opening this port enables push
notifications from the Intercom. The NVR must be registered in the IDIS Mobile Plus app before
notifications are able to be received from the Intercom.

IDI lution Suit

Administration Service — Port 11001 - To remotely administer the system.

Recording Service — Port 11002 - To remotely access the recordings

Streaming Service — Port 11003 - To remotely access the video streams

Monitoring Service — Port 11004 - To remotely access the event log

The above ports for IDIS Solution Suite are the minimum requirements to setup an ISS System,
more ports may be required to be opened if more licenses/modules are purchased and added
onto the system. See Page 2 for examples.
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